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Thankyou for coming today. We hope you will participate, so that Equality Rights Alliance can 
document women’s experience of Income Management in the Northern Territory. 

Equality Rights Alliance is Australia’s largest network of women’s organisations. We are managed 
by YWCA Australia with funding from the Australian Government Office for Women. We do not 
deliver any Income Management services, and we are not part of any Government Department. 

We want to know what you think, so that we can provide the Australian Government, and 
community organisations in your town, with useful information about how they can help you. 

What are we doing today?  

·  Joining in a Discussion Group on how Income Management affects your daily life. 
Everyone’s opinion is important. The discussion will be voice recorded. 

·  Completing a survey on how Income Management affects your daily life. 
·  You can say no  to participating in any or all of these activities. 

We will protect your privacy 

·  We will ask you what town you usually live in, and your age group, during the survey. We 
will not ask for anything that can identify you. You do not need to tell us anything that you 
don’t want to. We have interpreters available to help you if needed. 

·  If you change your mind about participating in the Discussion Group or survey at any time, 
we will stop asking questions and remove your responses from our project. It may be 
difficult to identify your responses or your completed survey after today’s Discussion Group 
has finished, so it is best to tell us straight away if you decide you don’t want to participate. 

·  The Discussion Group will be voice recorded. We will not ask people to identify themselves 
in any way when they are talking. You can talk about any topic you like. We will create a 
short DVD of women talking about their experience of Income Management, and then 
destroy the rest of the voice recording, so that your privacy and your stories are protected. 

Mandatory Reporting 

·  The Northern Territory’s Care and Protection of Children Act 2007 means there is a legal 
obligation for us to report child abuse situations to the Department of Health and Families.  

·  If you tell us about a child and we believe the situation means the child is being abused or 
neglected, we have to tell the NT Department of Health and Families. 

·  If you would like help to deal with abuse or violence in your family, we can help you find 
someone to talk to, or you can call one of the services on this information sheet. 
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What happens after? 

·  We will publish a short report on the survey data (up to six pages). We will come back to 
Alice Springs in April 2011 to share with you the beginning of our work on the report. 

·  We will edit the voice recording to create a short DVD (less than fifteen minutes) of women 
talking about Income Management, with images of Northern Territory communities. 

·  We acknowledge that ownership of Aboriginal knowledge and cultural heritage is retained 
by Aboriginal people, and we will acknowledge this in the DVD and paper report that we 
produce as a result of this research. 

·  We will give the DVD and report to politicians, Australian Government departments, media, 
and community organisations to share your stories on Income Management. 

·  You can watch the DVD or read the report through community organisations such as 
Tangentyere Council and ACOSS, or at our website: www.equalityrightsalliance.org.au  

For more information about... 

·  This research project, please contact Equality Rights Alliance on 02 6175 9926 or 
era.projects@ywca.org.au 

·  Ethics approval for this research, please contact the Central Australian Human Research 
Ethics Committee on 08 89514746 

·  Your BasicsCard Balance, please call Centrelink on 1800 057 111 
·  Getting an exemption from Income Management and BasicsCard, or any other questions 

about how Income Management works, please call Centrelink on 132594 
·  Feeling upset about things we have talked about today, please talk to the Equality Rights 

Alliance researchers at the Discussion Group, or phone Lifeline on 131114 
·  Support and counselling for parents or carers, phone Parentline on 1300 30 1300 
·  Help for family relationships, phone Relationships Australia on 1300 364 277 

Thankyou 

Equality Rights Alliance thanks you for coming to the Discussion Group today. Your opinion is 
important, and we will do our best to make sure the Australian Government hears your words. 

We asked for advice from many community organisations so that we could do this work. We thank 
all of them for their advice and support, and hope that they will find the report and DVD useful. 
Some of the organisations we have talked to about this project are: 

·  Tangentyere Council in Alice Springs 
·  Australian Council of Social Service (ACOSS) in Alice Springs and Darwin 
·  YWCA Darwin 
·  Melaleuca Refugee Centre in Darwin 
·  Salvation Army in Darwin 

There are many other people who have given us very helpful advice on this project. 

This is for you to keep 
You might find this information useful after you go home today, if you want to find out what 
happened with this research, or if you want to contact any of the organisations listed here. 



��������	�
������
�������	�������������������
����� �	�������������������	����� ��
��+!�

**��   &&	�-�D�����6�- �������"#�� ��#��/3		��
	����
����
����� ��
�����
��������A�
��������1������	����
���
<�&�$�!9��#��<������-	���	�9�-��.�����,-���#)��N��7 �3����)����	�/����,-���#)��
�C�)��#�%!�66�#�N�*C�)��#�%!�666��N��C���� ���	�O�1 �� ��
 ������
111 �=��$	���	
����$$	���� ��
 �� �

Closing the Wealth Gap: documenting women's experie nces of Income Management in the Northern 
Territory 

Investigators: Ms Emma Davidson, Ms Joanne Wilmot  

This is for you to keep. 

Thank you for coming today. We hope you will participate, so that Equality Rights Alliance can document 
women’s experience of Income Management in the Northern Territory. 

Equality Rights Alliance is Australia’s largest network of women’s organisations. We are managed by 
YWCA Australia with funding from the Australian Government Office for Women. We do not deliver any 
Income Management services, and we are not part of any Government Department. 

We want to know what you think, so that we can provide the Australian Government, and community 
organisations in your town, with useful information about how they can help you. 

What are we doing today?  

·  Joining in a Discussion Group on how Income Management affects your daily life. Everyone’s 
opinion is important. The discussion will be voice recorded. 

·  Completing a survey on how Income Management affects your daily life. 
·  If you do wish to join and talk with us, that is OK. Your participation is voluntary. This means You 

can say NO. 

We will protect your privacy 

·  We will ask you what town you usually live in, and your age group, during the survey. We will not 
ask for anything that can identify you. You do not need to tell us anything that you don’t want to. We 
have interpreters available to help you if needed. 

·  If you change your mind about participating in the Discussion Group or survey at any time, we will 
stop asking questions and remove your responses from our project. It may be difficult to identify 
your responses or your completed survey after today’s Discussion Group has finished, so it is best 
to tell us straight away if you decide you don’t want to participate. 

·  The Discussion Group will be voice recorded. We will not ask people to identify themselves in any 
way when they are talking. You can talk about any topic you like. We will create a short DVD of 
women talking about their experience of Income Management, and then destroy the rest of the 
voice recording, so that your privacy and your stories are protected. 

Mandatory Reporting 

·  The Northern Territory’s Care and Protection of Children Act 2007 means there is a legal obligation 
for us to report child abuse situations to the Department of Health and Families.  

·  If you tell us about a child and we believe the situation means the child is being abused or 
neglected, we have to tell the NT Department of Health and Families. 

·  If you would like help to deal with abuse or violence in your family, we can help you find someone to 
talk to, or you can call one of the services on this information sheet.
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What happens after? 

·  We will publish a short report on the survey data (up to six pages). 
·  We will edit the voice recording to create a short DVD (less than fifteen minutes) of women talking 

about Income Management, with images of Northern Territory communities. 
·  We acknowledge that ownership of Aboriginal knowledge and cultural heritage is retained by 

Aboriginal people, and we will acknowledge this in the DVD and paper report that we produce as a 
result of this research. 

·  We will give the DVD and report to politicians, Australian Government departments, media, and 
community organisations to share your stories on Income Management. 

·  You can watch the DVD or read the report through community organisations such as YWCA Darwin 
and ACOSS, or at our website: www.equalityrightsalliance.org.au  

For more information about... 

·  This research project, please contact Equality Rights Alliance on 02 6175 9926 or 
era.projects@ywca.org.au 

·  Your BasicsCard Balance, please call Centrelink on 1800 057 111 
·  Getting an exemption from Income Management and BasicsCard, or any other questions about how 

Income Management works, please call Centrelink on 132594 
·  Feeling upset about things we have talked about today, please talk to the Equality Rights Alliance 

researchers at the Discussion Group, or phone Lifeline on 131114 
·  Support and counselling for parents or carers, phone Parentline on 1300 30 1300 
·  Help for family relationships, phone Relationships Australia on 1300 364 277 

Concerns and Complaints 

·  If you have any concerns or complaints regarding the ethical conduct of this study, you should 
contact the Ethics Administrator of the Human Research Ethics committee of the NT Department of 
Health and Menzies School of Health Research on 08 8922 7922 or e-mail ethics@menzies.edu.au  

Thankyou 

Equality Rights Alliance thanks you for coming to the Discussion Group today. Your opinion is important, 
and we will do our best to make sure the Australian Government hears your words. 

We asked for advice from many community organisations so that we could do this work. We thank all of 
them for their advice and support, and hope that they will find the report and DVD useful. Some of the 
organisations we have talked to about this project are: 

·  Tangentyere Council in Alice Springs 
·  Australian Council of Social Service (ACOSS) in Alice Springs and Darwin 
·  YWCA Darwin 
·  Melaleuca Refugee Centre in Darwin 
·  Salvation Army in Darwin 

There are many other people who have given us very helpful advice on this project. 

You might find this information useful after you go home today, if you want to find out what happened with 
this research, or if you want to contact any of the organisations listed here. 
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